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This is such a wonderful list, I have a lot of hope that something may pan out.   
- Berks County Resident 

 

CONTACT VOLUME 

 2,187 
UNIQUE NEIGHBORS 

2,874 
HOUSING INTERACTIONS  

373 
COORDINATED ENTRY SCREENINGS 

 

 
 

TOTAL REQUESTED NEEDS 
Some neighbors have multiple housing concerns. Captured are the total housing needs/referrals requested.  

 
TOP UNMET NEEDS 

 

There are times when a specialist is unable to refer for a specific 
need. This may occur when the agencies that provide a certain type 
of assistance are out of funds or when a client is deemed ineligible. 
When a need is recorded as “unmet”, Resource Navigators explore 
other services that may be of assistance. *Please note some needs 
that are aligned are grouped together. 

Homeless Motel Vouchers & Motel Bill Payment ...................................... 90 
Community Shelters & Transitional Housing.............................................. 57 
Coordinated Entry & Emergency Shelter Clearinghouses ... 39 
Rent Payment Assistance ............................................................................................................. 32 
Rental Deposit Assistance ............................................................................................................. 11 
 

 
 

DEMOGRAPHICS 
HOUSEHOLD COMPOSITION CURRENT HOUSING LOCATION (TOP 5) 

  
 

 GENDER AGE ZIP CODES (TOP 12)  

   
Undisclosed, 
Transgender, 
Non-Binary 
5% 

Teens ................................. 24 
20’s ................................... 430 
30’s .................................... 542 
40’s .................................... 395 

50’s .................................... 342 
60’s ..................................... 241 
70’s+ ..................................... 88 
Undisclosed .......... 122 

19601 ................. 721 
19602.............. 450 
19604 .............. 324 
19606 ............. 200 

19611 .................. 135 
19607 ................. 119 
19605 .................. 85 
19608 .................. 78 

19526 ...................70 
19512 ..................... 65 
19610 ....................58 
19508................... 57 

 

 

41

1,365

1,423

1,876

Domestic Violence Shelters/DV Motel Vouchers

Apartments/Other Housing Needs

Coordinated Entry System/Shelters

Homelessness Prevention

Single
Adult

609

Woman 
with 

Children
371

Couple 
with

Children

180

Adult 
with
Adult 

Children
125

Couple

110

Man 
with 

Children
33

Unacco
mpanied

Minor

1

1,287 358 320

Leased Rental Unit Place not meant for habitation

Living with Family/Friends Hotel

Owned Home

 69%      26%    

134  137 



 

 

BERKS COUNTY HOUSING REPORT JULY 1, 2025-JUNE 30, 2026 

  

PA 211 EAST • 2121 OREGON PIKE • LANCASTER, PA 17601 • PHONE: 211 OR 855-567-5341 • WEB: EAST.PA211.ORG/BERKS Page 2 of 2 

TOP AGENCY REFERRALS 
 

1. Pennsylvania Department of Human Services ........................................................................................................................................................................................................................... 1,051 
2. Catholic Charities Diocese of Allentown .................................................................................................................................................................................................................................................. 991 
3. Salvation Army - Reading ................................................................................................................................................................................................................................................................................................ 755 
4. Pennsylvania Housing Finance Agency ..................................................................................................................................................................................................................................................... 724 
5. HDC MidAtlantic ........................................................................................................................................................................................................................................................................................................................... 659 
6. Berks Coalition to End Homelessness, Inc. ............................................................................................................................................................................................................................................621 
7. Opportunity House ................................................................................................................................................................................................................................................................................................................... 485 
8. City of Reading ............................................................................................................................................................................................................................................................................................................................... 469 
9. Hope Rescue Mission ........................................................................................................................................................................................................................................................................................................... 454 
10. Berks Community Action Program.................................................................................................................................................................................................................................................................. 404 
11. Family Promise of Berks County Inc. .............................................................................................................................................................................................................................................................. 273 
12. Berks County Housing Authority ......................................................................................................................................................................................................................................................................... 208 
13. Christian Concern Management and Development Corporation ........................................................................................................................................................................ 191 
14. Phoebe Ministries .........................................................................................................................................................................................................................................................................................................................187 
15. Reading Housing Authority .......................................................................................................................................................................................................................................................................................... 185 
16. Neighborhood Housing Services of Greater Berks, Inc. ..................................................................................................................................................................................................... 108 
17. Service Access and Management - Headquarters ..................................................................................................................................................................................................................... 107 
18. Friend Inc. Community Services ............................................................................................................................................................................................................................................................................... 98 
19. Pennsylvania Office of Attorney General .................................................................................................................................................................................................................................................... 73 
20. Harrisburg Center Peace and Justice .................................................................................................................................................................................................................................................................. 71 
21. MidPenn Legal Services ........................................................................................................................................................................................................................................................................................................ 59 
22. United States Department of Housing and Urban Development ......................................................................................................................................................................... 49 
23. Property Management ............................................................................................................................................................................................................................................................................................................ 48 
24. Knitting Mill on Peach Alley ............................................................................................................................................................................................................................................................................................ 48 
25. B'nai B'rith House of Reading ........................................................................................................................................................................................................................................................................................ 37 

 

HOUSING AND MORE 
 

In addition to housing related referrals, neighbors additionally received 7,930 referrals to the following: 
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