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June 2026

Pennsylvania

United Way of

Get Connected. Get Help.™ Lancaster County

You were so nice to me, and | appreciate all you have done for me during this call.
- Lancaster County Resident

CONTACT VOLUME

148
NEIGHBORS

Ta2
PHONE INTERACTIONS

-

EMAILS/TEXTS/CHATS

9] 94
([[TTR T WEBSITE EVENTS

*Website statistics may be slightly inaccurate due to changes in analytical reporting

ALL REPORTED NEEDS

*Some neighbors have multiple needs including within the same major category. Captured are the total needs requested.

HOUSING -t 880
L] S 180
Individual, Family, and Community Support...........cccccceeeeeennnn. 162
FOOA/MEAIS ... 135
Legal, Consumer, and Public Safety .........ccccccceeiiiieeiiiieeeien. 93
Clothing/Personal/Household Needs .............cccoceeiiiiiiiiiiiennennn. 78
TranSPOrtatioN ......ccuuiiiiiiiee i 73
EMPIOYMENT ...t 62
Health Care ........oveiiiieiie e 57

Income SUPPOIt/ASSISIANCE ......cocvveiiiiiiiiiiiii e 56
Information ServiCes ..o 45
Mental Health/Substance Use DiSorders .............ceeeveeeeeeeveeeeeennnns 40
Volunteers/Donations............ooooieeeieiiiieiieeee 17
Other Government/ECONOmMIC SErviCeS .......ccoeeeeeeeeeeeeeeeeeeeeeeeeennnns 12
Arts, Culture, and Recreation...............uueeeeiiiiiiiiiieeeeeeeeeee e 7
DiSASEr SEIVICES ...cvvveieiieeeeeeee et e e e e e eenanes 6
=0 [UTo7=1 i [ o TN 3

TOP UNMET NEEDS

*Please note some needs that are aligned are grouped together.

There are times when a specialist is unable to refer for a specific
need. This may occur when the agencies that provide a certain
type of assistance are out of funds or when a client is deemed
ineligible. When a need is recorded as “unmet”, Resource
Navigators explore other services that may be of assistance.

Coordinated Entry & Emergency Shelter Clearinghouses............. 22
Homeless Motel Vouchers & Motel Bill Payment ..............cc.cc...... 17
Community Shelters & Transitional HOUSING .........cccoovviieiiiiiiieenne 14
Rent Payment ASSISTaNCe .........coocueeiiiiiiiiiiiiiic e 11
Electric Service Payment Assistance .........cccccoeeiiiiieiiiiiiiiiiiieeeenn. 7

DEMOGRAPHICS

GENDER

e @ Undisclosed, Teens.........c....... 14 50's..cccccviinnnn. 105 | 17603 ........ 307 17522.......... 43 17557.......... 12
' Transgender, | 20’s................... 125 60'S . ocveiiiiiies 85 | 17602 ........ 251 17543.......... 34 17547......... 12
Non-Binary 30°S i 152 70'S™ s 31| 17601 .......... 57 17022.......... 32 17554.......... 10
10% 40°S .o, 136 Undisclosed ..... 100 | 17512 .......... 43 17552.......... 12 17520............ 9

INCOME

= No income

= | ess than $1,250
$1,250 to $2,000

= $2,001 to $3,250
$3,251 to $4,500

= More than $4,501

= Undisclosed

/—4%

2%
18%
2Th
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HOUSEHOLD SIZE

m 1 Adult
m 2 or More Adults

=1 Child
m 2 or More Children
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TOP AGENCY REFERRALS

1. Pennsylvania 211 East (Coordinated Entry & Mobile NaVIQAtion) .............cc...uuieeiiiiieieeieee e 231
2. Pennsylvania Department of HUMAN SEIVICES ........cooiiuiiiiiie ettt et e e e e e et e e e e e e s e e aa e e e e e e e e e eaasaeeeas 223
R T T 1NV L (o I 0 )V IR g [o= 1] (= PO PUPPPRURR R SOPPP 198
B 1 T 1V 1o N = o [P P R SPRRUPRURRPR 135
5. Pennsylvania HouSING FINANCE AGQEINCY ...ttt oot e e e e e e e ettt et e e e e e e a b e eeeeaee e e e s baeeeeaeeeeaansseeeeaaaeeaannnneeeeas 119
6. CommUNILY BASICS, INC ...ttt ettt oo oottt e e oo e ek ae et e eee e e e e aaneeeeeeeee e e e nseeeeeaaeeeeannbe et eeaeeeeaannneeeeeaeeeaannnnaeaaaaeaan 95
AL - (S (=LY 1Y 11T (o] o LU P SRR 79
T € o ToTo IS =T g g F= T 1= L ST AV o PSR 74
1S TR I - Vg Tor= 1] (=Y o @7 18 o142 T Yo o N o 0 oSSR 71
O Y O N o (g T {0 L] SRR 71
11.  Pennsylvania Public Utility COMMUSSION .........iiiiiiiiiiiiie ettt e et e e ettt e e e ante e e e et e e ente e e e e neeeeeannneeeanneeeeennneeeennnees 70
12.  Community Action Partnership of LanCaster COUNTY ..........oiiiiiiiiiiiiiie ettt e e e e e e et e e e e e e e et eeeeeeeeennnsneeeas 61
13. Regional HOUSING LEGAI SEIVICES ........uiiiiii ittt e e ettt e e e e e e e bttt e e e e e e s taeeeeaeeeeanbaseeeeeeeseansnseeeeaeeseennnsneeeas 55
L o N @7 1= T R o | OO OPPEP PRSP 47
R T o= Tox (o] VA V01 1 L= PSSO PRT PR 46
16.  Spanish AMEriCan CiVIC ASSOCIALION ........iiiiiiiiiiiii ettt e e e e e ettt ee e e e e s etee et e e e e e s asteeeeeaeeeeanssseeeaeeesaansnseeeeaeeseannnsneeeas 39
LA V1Y =T g E= Vo =Y 4= o1 I SRR 38
18. Lancaster CouNty OffiCE Of AQING .. . cciiiiiiiiiiiee ittt et e e et e e sttt e e e st e e e e s et e e e seeeeeaseeeeeemeaeeeanseeeeeneeeeeanseeeeanneeeeaanneeeeannees 34
LS T o= O o) =T g Tor= T (=Y 7 TH g 7SR 34
b0 B 7] [0 ol o1 =T D =TT 4 I O=Y o (=T SRR 26
21, MiIAPENN LEGAI SEIVICES .....eeeiiieiiiieeee ettt et e oo oottt e e e e e e e s ae et e eee e e e e e anseeeeeaee e e e ssbseeeeeeeeeannteeeeeaeeeeaanssseeeeaeeeeansnnneaaaaeean 25
22. Ebenezer Baptist ChUICh - LAnCaSter.......co.uiiiiiiiieeeiee ettt e ettt e e e e e sttt e e e e e e s e s beeeeeaeeeaansseeeeaeeesennnnneeaaaeaan 25
P2 T N o T g o] g = o Tor= T (Y PP OPRPPRRP 22
24. Red Rose Transit AUTNOTITY (RRTA) ... oo ettt oo e e ettt e e e e e et eeee e e e e s sbeeeeaeeeeaannbeeeeaaeeeaansseeeaeeeesaansnnneeeaaeean 22
25. Lancaster County Housing and Redevelopment AUtNOTIES ..........oooiiiiiiiiiiiii e 22

MOBILE NAVIGATION: LANCASTER PUBLIC LIBRARY

As of June 1, 2026, we are now at the Lancaster Public Library three days a week (Mondays, Wednesdays and Thursdays) from
9:00am-5:00pm connecting neighbors to services as well as providing in-person Coordinated Entry intake assessments.

NEIGHBORS INTERACTIONS NEEDS REFERRALS COORDINATED
SERVED COMPLETED PRESENTED PROVIDED ENTRY INTAKES
45 47 99 136 7
—Number of calls Routed to the Queues: 598 —Number of calls Routed to the Queue: 279
—Number of calls Answered: 436 | Abandoned: 162 —Number of calls Answered: 196 | Abandoned: 83
—Average speed of answer: 5 minutes | Peak: 8 minutes —Average speed of answer: 20 minutes | Peak: 34 minutes
—Average handle time: 23 minutes —Average handle time: 46 minutes

*Note: This reflects calls received on the Lancaster queues specifically, however calls may be answered on other lines and after-hours that is not reflected above.

Please Note: PA 211 East generates a detailed Lancaster County Housing Report monthly. Please visit PA211East.org to view this
separate report.
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