LANCASTER COUNTY
MONTHLY REPORT

May 2026

Pennsylvania

United Way of

Get Connected. Get Help.™ Lancaster County

Appreciate all you do for our community!
- Lancaster County Resident

CONTACT VOLUME

659
NEIGHBORS

684
PHONE INTERACTIONS

-

EMAILS/TEXTS/CHATS

98 25
([[TEST WEBSITE EVENTS

*Website statistics may be slightly inaccurate due to changes in analytical reporting

ALL REPORTED NEEDS

*Some neighbors have multiple needs including within the same major category. Captured are the total needs requested.

HOUSING -t 798
Utility ASSISTANCE .....evveiiiiieiiieiiieieeeeeeeee e eeannnnnes 205
Individual, Family and Community Support............ccccceeeeeeennnn. 110
FOOA/MEAIS ...t 92
Clothing/Personal/Household Needs ..........c..ccccceveiiiieeiiiinnennnee 87
Legal, Consumer and Public Safety Services ............cccccceeevnnen. 84
Income SUppPOrt/ASSIStANCE. ........ccoviiiiiiiiiiiiiiiiee e 66
Health Care ........ouiiiiiii e 57
EMPIOYMENT ...t 59

TranSPOrtAtioN .......eeeiiiiii i 50
Information ServiCes ..o 38
Mental Health/Substance Use DiSorders .............ceeeveeeeeeeveeeeeennnns 37
Volunteers/Donations............ooooieeeieiiiieiieeee 12
Other Government/ECONOMIC SErVICES ......ccoeeeeeeeeeeeeeeeeieeeeeeeeeennns 9
=0 [UTo7=1 i [ o TN 6
Arts, Culture and Recreation ..............ouueeeeeiiiiiieiieeeeeeeeeeeeeeeeeeee 4
DiSASEr SEIVICES ....vvveeeiieeieeeee ettt e e e e e eenanen 0

TOP UNMET NEEDS

*Please note some needs that are aligned are grouped together.

There are times when a specialist is unable to refer for a specific
need. This may occur when the agencies that provide a certain
type of assistance are out of funds or when a client is deemed
ineligible. When a need is recorded as “unmet”, Resource
Navigators explore other services that may be of assistance.

Homeless Motel Vouchers & Motel Bill Payment ..............c........... 18
Rent Payment ASSISTaNCe ..........oocuviiiiiiiiiiiiiiic e 18
Community Shelters & Transitional HOUSING .........ccceoviiieiiiiiieenns 10
Coordinated Entry & Emergency Shelter Clearinghouses............. 13
Electric Service Payment AssistanCe ..........cc.ccooeiiieiiieeiiiiiiiieeeenn. 7

DEMOGRAPHICS

GENDER

e @ Undisclosed, Teens........ccoeens 9 50's..cciiiiiinnn. 95 | 17603 ........ 202 17522.......... 28 17552.......... 12
7 Transgender, | 20°s.............cc..... 98 6B0'S.cceiiiiiieinn. 73 | 17602 ........ 146 17543.......... 15 17557.......... 12
Non-Binary 30°S i 145 70'S* i 56 | 17512 .......... 43 17545.......... 13 17554.......... 10
11% 40°S .o, 127 Undisclosed ....... 52 | 17601 .......... 41 17022.......... 13 17551.......... 10

INCOME

= No income

= | ess than $1,250

. $1,250 to $2,000

=A% 520011083250

2% $3,251 to $4,500
= More than $4,501
= Undisclosed

2Th
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HOUSEHOLD SIZE

m 1 Adult m 1 Child
m 2 or More Adults m 2 or More Children

104 140

208
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TOP AGENCY REFERRALS

1. Pennsylvania Department Of HUMAN SEIVICES .........ooiiiiiiiiiiiiii et e ettt e e e e e et e e e e e e e e s eeeeaeeeasabaaneeaeeesaanes 218
2. SAIVAtION AMMY = LABNCASTET ....eeiii it e et e oottt e e e e e ettt e e e e e e s e aa e s e e e e e e e s e asaseeeaeeeseeasasseeaeeeeeasssbeeeeeeeeannnrseeeas 176
3.  Pennsylvania 211 East (Coordinated Entry & 211 Resource Navigation at SACA)........coueoeieeiueeeee e 158
4.  Pennsylvania HOUSING FINANCE AGENCY .....ooiiiiiiiiiiiii ettt e oo oottt et e e e e e e e te et e e e e e e e neeeeeeeae e e e nnseeeeaaeeaaannsseeeaaeaaaannes 120
LT O ol o 18 g 11 AV = 7= T [t T | [ RSP UERT PP 107
L o 1B O 1Y 1o N =T LTSRS 96
P 4\ (07 N o ) i (g TN oY= PP PP 79
T € Lo To o IS T= 10 T 14 =T IR T o =T OSSPSR 74
LS TR VAT = L= S (=Yl /ST o o OSSR 70
10. Pennsylvania Public ULility COMMISSION ......ciuuiiiiiiie ittt e sttt e e ettt e e e et e e ante e e e e s e e e e ameeeeeanteeeeannteeesnaneeeanseeeennns 66
I P =T (o Y|V 1 153 ([PPSR 56
12, Lancaster CoUNLY FOOA HUD .........o ettt e oo e ettt et e e e e e e sttt e e e e e e e nae et eeeeee e e nssseeeeeeeeeannnsseeeeaeeeannnsnneeas 53
13. Regional HOUSING LEGAI SEIVICES ... ...ttt e e e e e e ettt e ee e e e e s aae et eeee e s e s aseeeeeeeeeaanssseeeeeeesaansssseeeeaeeeaannsneeeas 51
L €\ Y =T o F= To = o T o | S I X OSSPSR 44
15.  Spanish AmMerican CiVIC ASSOCIATION ........iiiiiiiiiiiiiiiee et e e e ettt e e e e e s e ettt eeee e s e s aseeeeeaeeeaanssseeaeeaesaannnsseeeaeeseannnseeeeas 44
16. Community Action Partnership of Lancaster COUNLY ...........eiiiiiiiiiiie et e et e e e e e e e e e e e e e et e e e e e e e e e ennsaeeeas 43
LA = SN 7 =Y 5 USRS 42
RS T Y Ted o To ] gl = g o= ] (= PSR 36
19, Moravian Center Of LANCASTIEN .......o.iiiiiiiiie ittt et e ettt e e e n e e e e st e e e anee e e e amte e e e e seeeeeameeeeeanteeeeannseeeeanneeeeanseneennns 32
20. Lancaster County Housing and Redevelopment AUTNOTTIES ........cooioiiiiiiiiieei e e 30
P T o o I o 1= Yo 4 [ B 111 SRR RPT SRR 27
22, Lancaster CouNty OffiCe Of AGING ....ooueiiiiiii ettt ettt e e e e e e ettt e e e e e e aateeeeeaeea e e s baeeeeeee e e e ssnseeeeaeesannsssseeeaaeseannnsneeeas 22
23, WaterfOrd @t STEIING PIACE.......coi ittt oottt e e e e e ettt e e e e e e e s teeeeeee e e e e s baeeeeeeee e e s beseeeaeeesaannsseeaeaeseannnsneeeas 22
24. United Way Of LANCASIEr COUNLY (VITA) ..otttk e bt e e e ettt e et e e e bt e e e bt e e e nanees 21
25, Garden CoUM APAITMENTS .......oeiieiiiiiiiie e et e e e e ettt e e e e e e ettt e e e e e e e e aateeeeeeeeeaasbseeeeeeeeeastaseeeeeeesessasseeeeeessasssseeeeaeseansnrsnees 21
—Number of calls Routed to the Queues: 488 —Number of calls Routed to the Queue: 239

—Number of calls Answered: 412 | Abandoned: 76 —Number of calls Answered: 186 | Abandoned: 53

—Average speed of answer: 3 minutes | Peak: 5 minutes —Average speed of answer: 17 minutes | Peak: 32 minutes
—Average handle time: 23 minutes —Average handle time: 53 minutes

*Note: This reflects calls received on the Lancaster queues specifically, however calls may be answered on other lines and after-hours that is not reflected above.

Please Note: PA 211 East generates a detailed Lancaster County Housing Report monthly. Please visit PA211East.org to view this
separate report.
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